St. Johns County Board of County Commissioners

UTILITY DEPARTMENT
Administration Division

1205 STATE ROAD 16

SAINT AUGUSTINE, FLORIDA

32084-8646

NOTICE TO OUR CUSTOMERS

PHONE:
FAX:

CONSUMER PRICE INDEX ADJUSTMENT EFFECTIVE OCTOBER 1, 2024

In compliance with County Ordinance 2022-37, the water, wastewater and reclaimed water rates, along with Unit
Connection Fees, will increase by 2.9%. This increase is based on the current Consumer Price Index of all Urban
Consumers (CPI-U) as recorded by the Bureau of Labor Statistics of the U.S. Department of Labor for July 2024. This

increase will be seen on your first full billing cycle after the effective date.

Single Family:

WATER

Monthly Rate

Block 1 (0 - 5,000 gallons)

Block 2 (5,001 - 10,000 gallons)
Block 3 (10,001 - 20,000 gallons)
Block 4 (20,001 gallons and Over)

WASTEWATER
Monthly Rate
Usage Charge

The volume charge for single-family users shall not exceed 10,000 gallons per dwelling unit.

Flat Rate Monthly Wastewater Charge

Multi-Family:

WATER

Monthly Rate per ERC™)

Block 1 (0 — 4,000 Gallons)
Block 2 (4,001 — 8,000 Gallons)
Block 3 (8,001 — 16,000 Gallons)
Block 4 (16,001 Gallons & Over)

WASTEWATER

Monthly Rate per single family dwelling or ERC

Usage Charge

Current Rates

$15.01 Base
$3.81 per 1,000
$4.75 per 1,000
$8.02 per 1,000
$10.97 per 1,000

$17.63 Base
$5.56 per 1,000

$73.23

$12.00 Base
$3.81 per 1,000
$4.75 per 1,000
$8.02 per 1,000
$10.97 per 1,000

$14.09 Base
$5.56 per 1,000

The volume charge for multi-family users shall not exceed 8,000 gallons per dwelling unit.

Reclaimed Water:

Monthly Rate per EIC®

Block 1 (0 - 6,000 gallons)

Block 2 (6,001 - 12,000 gallons)
Block 3 (12,001 gallons and Over)

UNIT CONNECTION FEES

Water - per single family dwelling or ERC
Wastewater - per single family dwelling or ERC
Reuse - per single family dwelling or ERC

$9.22 Base
$2.11 per 1,000
$2.85 per 1,000
$3.82 per 1,000

$2,438.28
$3,926.79
$870.58

New Rates

$15.45 Base
$3.92 per 1,000
$4.89 per 1,000
$8.25 per 1,000
$11.29 per 1,000

$18.14 Base
$5.72 per 1,000

$75.34

$12.35 Base
$3.92 per 1,000
$4.89 per 1,000
$8.25 per 1,000
$11.29 per 1,000

$14.50 Base
$5.72 per 1,000

$9.49 Base
$2.17 per 1,000
$2.93 per 1,000
$3.93 per 1,000

$2,508.99
$4,040.67
$895.83

Commercial, Industrial, Combination & Other Reclaimed Water: All base rates and usage rates will increase by 2.9% based on

number of ERCs per meter size or EICs.

Please contact the Utility Department at the number above with any questions.

(1) ERC — Equivalent Residential Connection
(2) EIC — Equivalent Irrigation Connection

(904) 209-2700
(904) 209-2702
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