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FY20 Independent Agency Funding Program Application – Questions and Answers 
 

Q: I am applying though eCivis for a grant from St. Johns County Health and Human Services.  This form 
(Program Document 2) was provided on the eCivis site but there seem to be problems with formatting 
that I could correct except that the document also seems to be locked.  Specifically the cells are not 
formatted for wrap text so that either the entire text does not show or it bleeds into the next cell. Are 
you able to correct this or should I ask Angie at SJHHS to help?   Thank you for your assistance. 

I apologize for that formatting issue; it should work now. Please try the attached form and let me 
know if you have any trouble. 

 
*The form was revised/corrected and a notification of the revision was sent via email to all 
agencies who had an application in progress. 

 
Q: I saved the SJC grant to my account but it says our organization is not eligible for a grant.  I also do 
not see the “apply” button on the screen.  Can you check this out and let me know? 

Did you click on the eCivis Portal link on the instruction sheet or on the HHS Independent Funding 
webpage? eCivis Portal 

 

 
 

When you click on the link, you should be taken to this page where you can access the required 
documents under the files tab and click on the Apply button to access the application. You will then 
be asked to sign in with your eCivis log in.  

 

 
 
 
Q: I think I messed up…I clicked apply before downloading under the file tab.  Now I cannot get the 
files…what should I do? 

https://gn.ecivis.com/GO/gn_redir/T/8otfulz1rirl
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Just revisit the eCivis Portal by clicking on the link provided on our web page or in the instructions. 
You can revisit that page to access the documents as often as you’d like. Once back on the 
solicitation page, click on the Files Tab to view, save, and edit the list of documents.  

 
Q: I wanted to get your input on our funding concept to see if it is in keeping with your funding priority 
for Employment opportunities. 
 
We serve about 100 families at the [Agency], many of whom do not have jobs.  We propose a two 
pronged strategy the first of which focused on student workers; the second their parents and family 
members. 
 
[Agency] already provides employability skills training for youth who will be hired during the year as Jr. 
Staff. We propose to partner with [Agency] to provide workshops for parents on site, and to make the 
Mobile access unit (access to laptops and wifi) available to them to establish email accounts, engage in 
career exploration, conduct jobs searches, and complete applications.  We would also like to provide 
[Agency] Mobile access for the youth so that they are able to apply for summer jobs as well as Jr. staff 
positions at the Club.  I am expecting to see 25-30 families receive job training, child care, and follow-
through services through the efforts of the partnership between [Agency] and [Agency]. We would be 
requesting $30,000  for staff, workforce tours, materials and supplies, background screenings, 
transportation to work and training sites for students, and administrative costs.  Your thoughts. 

What you described seems to be an eligible program under the Employment Opportunities funding 
category. Your application should definitely explain the relationship with [Agency] and how they 
would be compensated. Let me know if you have any questions once you begin the application. I 
would be happy to provide technical assistance. 

 
Q: One of the questions asked for # of volunteers 

1- We don’t count individual people, since some come in weekly and others only for a specific 
project, so we just track hours, but project, by month etc. What should  we report? 
You can report volunteer hours. Clarify if you are reporting the number of volunteer hours by 
month or year. 
 

2- Is  the volunteer count agency wide or just for the program requesting funds? 
The volunteer count is agency wide. 
 

Q: #13- asks for HHS funding by year, going back for the three years answered above, correct? Yes. 
  
Q: #14- we can answer yes, but it also depends on funding approval by some entity to cover our costs in 
one of those areas- that’s not explicitly asked, but it’s important to know?  

If you are referring to 14c, it would be appropriate to provide any information you feel is relevant 
to your agency’s ability to assist with support services in an emergency. 

 
Q: Does eCivis have the capability of two users at the same time.  If so, would we need two logins and is 
that possible?  I was hoping that [Employee] and I could both work on the grant at the same time. 

You can have more than one login; however, the system will only allow one user access to an 
application in progress. You can contact eCivis just to confirm: support@ecivis.com. 

 
Q: Are shelter repair and maintenance, utilities and/or direct client assistance allowable expense under 
the county funding? 

mailto:support@ecivis.com
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As long as those expenses can be directly connected to the program you are applying for, yes.  
 

Q: Does the character count include spaces?  
Yes, and special characters. If you exceed the character limit, you will be given an error message 
when you click save. 

 
Q: Are character limits only for those questions that have been identified in the RFP? Yes.  
 
Q: Will we need to also turn in a hard copy? No. If so, is there a page limit? No. 
 
Q: Is there a limit on number of applications per priority area?  (I.e. how many applications can one 
organization submit under 1 area?)  

No, there is no limit on the number of applications submitted. An agency can submit any number 
of applications under any number of funding categories. 

 
Q: Our team was wondering if past award information is available?  For example who was awarded and 
how much? 

Please see the chart below for FY19 awards. 

 
 
 
Q: Is there any way to include narrative that explains our program and the overall purpose of our 
request? 

Question #15 would be the appropriate place to provide a narrative of your program: 
• 15) Provide a concise but thorough description of the proposed program, including its 

purpose, goals, locations, and activities to be provided. Maximum 3500 characters 
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Q: I must not be seeing all of the information.  The only thing I saw were the 4 documents to 
upload.  Two for the budget, one for job descriptions and the other for program outcomes.  Is there 
some other area we are to enter information? 

Yes, there is an application to complete. You must click on the Apply button, set up an eCivis 
profile, and then log in to the eCivis Portal to access the application. More detailed instructions 
can be found on our webpage: http://www.sjcfl.us/HHS/IAFunding.aspx. Please let me know if 
you have any trouble accessing the application. 

 
Q: Do I use the same format that we had last year for the Program Budget, Budget Narrative and Other 
Funding? 

No, they are very similar but you have to download the files from the solicitation page:  
 

To begin the application process, visit the eCivis Portal. Applicants should review each of the five 
tabs shown on the funding page before starting the application to ensure project eligibility. The 
Files tab contains all documents that are required to complete and submit with the application. 
The files must be downloaded and completed before they can be uploaded into the application.  

 

http://www.sjcfl.us/HHS/IAFunding.aspx
https://gn.ecivis.com/GO/gn_redir/T/8otfulz1rirl

